
Resume: Ching Yin Ng (Singapore Citizen, Australian Resident)
Summary

6 years in the Business Management, 10 years in creative design. Experienced in Business Development (Developed and start up new business for head office) General Management (competent in HR/ Finance/ Logistics/ IT Management), Sales and Marketing, Product Development. Versatile, adaptable, creative, systematic & efficient.
I had proven in all my past employment to always delivery more than what is expected of my role. When working in the Shell HQ in London, all Project Managers I had worked with had positive feedback on my performance. I had always thrive in a challenging environment, quick to merge into a new environment and deliver on my job.
Education and Qualifications

· MSc Information Technology, Queen Mary University of London, UK

· BA (HONS) Product Design, Central Saint Martins, London Institute, UK

· Business Systems Analysis Course, QA IT Training and Consulting

· Principles of Marketing (Product & Place), Corporate Finance, Cardean University

Work Experience

NEW MARKET DEVELOPMENT: Uhin Holding Pte Ltd, Director of QIAO Design Pty Ltd (AU) (Dec 2004 – current)

· Design new product line (furniture & textile) and manage project to production

· Created Business Plan for business development with budget estimates, supply and logistical process

· Run furniture retail business in Melbourne, Australia since March 2007

· Single-handedly manages HR, Finance, IT, Logistics, Sales (Both retail and Corporate) and Marketing 

· Sourced for suppliers across Asia (in particular, India and China)

SOLO WORLD TRAVELLER: All 7 Continents (Mar 2004 – Nov 2004)
· Americas & Antarctica: The Antarctica Peninsula, Brazil, Argentina, Paraguay, Uruguay, Chile, Bolivia, Peru, Mexico, Belize, USA

· Europe & Africa: Italy, Poland, Lithuania, Latvia, Estonia, Russia, South Africa, Zambia, Botswana, Namibia

· Asia & Oceania: Mongolia, China, India, Australia

BUSINESS IT CONSULTANT: Shell IT International, UK, IT Projects & Services (Nov 2001 – Mar 2004)
· Integration Hub Programme Office & Metrics Analyst 

· Assisted in management of 3 major IT integration project net worth of approx USD 50m

· Administered project standards and financial, performance indicators and communication

· Information Systems and Data Migration 

· Compiled Implementation Strategy for a Retail Management Information system

· Stakeholder Management (3 parts) – Corporate Centre London 

· Analysed people/procedure/tools of Stakeholder Engagement in Corporate Centre

· Proposed way forward with cost estimation and implementation plan

· Business Continuity Planning/ Disaster Recovery Planning

· Web Development – IT for Shell 

GRAPHIC AND PRODUCT DESIGNER: UHIN Holdings, Singapore (Jul  – Sep 00, Jul – Sep 99)

· Designed Corporate logo for use in Singapore, Malaysia, Taiwan, China

· Created ‘Lorenzo’ brand image for use between year 2000 to 2003

Technical Skills

· Microsoft Access, Excel, Project, PowerPoint, FrontPage, IT Infrastructure
· Adobe Photoshop/ Premiere/ Illustrator, 3D Studio Max, AutoCAD R14, 2000, Desktop Architecture

Other Skills

LANGUAGES:
	· English – Fluent
	· Chinese, Mandarin – Fluent

	· Cantonese – Conversational
	· Spanish – Conversational


CREATIVE:

· Photography/ Videography, Painting and model making
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